» What to do if a person have occurred Side
effects or dies after taking the covid-19 vaccine?
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STEP NUMBER:1

o If the situation is serious, call 108 immediately
and get the ambulance then admitted to a
private or government hospital .( please do D-
Dimer test)
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STEP NUMBER :2

1. How To Register Online, The Adverse Event For
Children Recieving COVAXIN?

» Children in 15 -18 age-group are being given
COVAXIN as the Covid-19 Vaccine. Many children
are facing severe adverse event or even death
after taking the COVAXIN.

» For complaints about the COVAXIN to the
manufacturer, on receiving any adverse event
after vaccination, please



> email to pvg@bharatbiotech.com

»> for registering AEFI (Adverse Event Following
Immunization).

> Call on Toll-free number: 1800 102 2245

> if any help needed from Bharat Biotech
(manufacturer of COVAXIN) for registering the
AEFI or making regular following .

2) Reporting side effects to the Covishield Vaccine
manufacturer:~

You can report any side effects one

may get after vaccination to the Serum Institute of
India Pvt Ltd who is the manufacturer of COVISHIELD
vaccine on 24x7 Toll-Free Number: +91-1800 1200124

or at

EMAIL ID:- pharmacovigilance@seruminstitute.com
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provides the next vaccination due. It also is an evidence for the citizen to prove to any
entities which may require proof of vaccination speciaily in case of travel. Vaccination not
only protects individuals from disease, but also reduces their risk of spreading the virus.
Therefore, there could be a requirement in future to produce certificate for certain kind of
social interactions and International travel,

In this context the certificate issued by Co-WIN has built in security features to guarantee
genuineness of the certificate which can be digitally verified using approved utilities which
are provided in Co-WIN portal.

30. Who is responsible for providing the vaccination certificate?

The Vaccination Centre is responsible for generating your certificate and for providing a
printed copy post vaccination on the day of vaccination itself. Please do insist on receiving
the certificate at the Centre. For Private Hospitals, the charges for providing a printed copy
of the certificate are included In the service charge for vaccination

31. Where can | download vaccination certificate from?

You can download vaccination certificate from the Co-WIN portal (cowingov.in) or the
Aarogya Setu app or through Digi-Locker by following the simple steps. You may do so by
using the mobile number used at the time of registration

F. Reporting Side effects.
32. Whom do | contact in case of side effects from vaccination?

You can contact on any of the following details:

a. Helpline Number: +91-11-23978046 (Toll free- 1075)
b. Technical Helpline Number: 0120-4473222
¢ Helpline Emall id: nvoc2019@gov.in

You may also contact the Vaccination Centre where you took vaccination, for advice.

https://drive.google.com/drive/folders/1DAUydR57UkEzFxpcVJImlh2bYOJVhANC2
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FACT SHEET FOR VACCINE RECIPIENT

APPROVED FOR RESTRICTED USE IN EMERGENCY SITUATION
OF
ChAdOx1 nCoV- 19 CORONA VIRUS VACCINE (RECOMBINANT)

COVISHIELD™
IN PREVENTION OF COVID-19 DISEASE
IN INDIVIDUALS 18 YEARS OF AGE AND OLDER

This vaccine has been given restricted use license for emergency situation. It does
not have a marketing authorization, however, this approval for the restricted use in
emergency situation grants permission for the vaccine to be used for active
immunization of individuals aged 18 years and older for the prevention of coronavirus
disease 2019 (COVID-19).

Reporting of side effects
As with any new medicine, this vaccine will be closely monitored to allow quick
identification of new safety information. You can help by reporting any side effects you
may get after vaccination to the Serum Institute of India Pvt Ltd who is the manufacturer
of COVISHIELD™ vaccine on 24x7 Toll-Free Number: +91-1800 1200124 or at
pharmacovigilance @ seruminstitute.com.
For more information read this fact sheet carefully.

You are being offered the Serum Institute of India Pvt. Ltd. (SIIPL) COVISHIELD™
Vaccine to prevent Coronavirus Disease 2019 (COVID-19) caused by SARS-CoV-2.
This Fact Sheet contains information to help you understand the risks and benefits of
the COVISHIELD™ Vaccine, which you may receive because there is currently a
pandemic of COVID-19 disease.

The COVISHIELD™ is a vaccine and may prevent you from getting COVID-19 disease.

Read this Fact Sheet for information about the COVISHIELD™ Vaccine. Talk to the
healthcare provider if you have questions. It is your choice to receive the
COVISHIELD™ Vaccine.

The COVISHIELD™ vaccination course consists of two separate doses of 0.5 mL
each. The second dose should be administered between 4 to 6 weeks after the first
dose. However, there is data available for administration of the second dose up to
12 weeks after the first dose from the overseas studies. .

For intramuscular (IM) injection only.
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STEP NUMBER :3

> You can apply to the Medical Officer AEFI
Reporting at the Vaccination Center where you
received the Covid-19 vaccine. (If not taken your
application, you can complain to the medical
officer or the police.)
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